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WORK INSTRUCTION

SUBJECT: Taxi Licensing — suspensions and revocations

STATUS: Implemented

CONTENTS: Process flowchart (this process must be used in

conjunction with 06/T/07).
In all cases, the driver must know the case against
him/her and have the opportunity to respond.
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This work instruction must be
read in conjunction with WI06/T/
07 — complaints and follows on
from page 5 marked ****

10 investigates: offence, complaint, intelligence or
other relevant information received or where medical
information has been received. See WI06/T/07 ****

10 = Investigating Officer
HCO = Hackney Carriage Officer
LM = Licensing Manager
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